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To whom it may concern: 

Aurelio's Pizza is a 44 year old full service pizza concept based out of Homewood, IL (Chicagoland) and has 39 stores 
across 6 states, with 36 stores being franchise locations.  We were looking for a partner to help us achieve an electronic 
marketing solution without having to hire a staff of people internally.  While at the 2013 NRA Show in Chicago we met 
Sam Rubin.  He showed us his platform and we were immediately sold.  Traditionally franchisees are terrible at local 
marketing.  They don't have time, they don't have any interest and they don't have the expertise.  Franchisees need to be 
led and they follow the path of least resistance.  We found that by taking the bull by the horns in the electronic 
marketing we were providing a great service to the franchisee so that they could concentrate on serving great food and 
taking care of the customers.     

I would like to recommend Restaurant eMarketing and Sam Rubin if you are looking for a complete email and 
facebook solution.  We began using Restaurant eMarketing for our franchise locations and corporate stores in May 
2013.   

We wanted a complete Facebook App solution company that could help us create a better experience for the customer.  
We already had corporate control of the facebook pages with local control granted to the franchisee.  What we were 
missing were the apps that allow us to use Facebook in a more productive manner.  Restaurant eMarketing created apps 
such as a store locator, Pinterest, Instagram, Franchising Info, fan Only Offers, Pizzaman Contests, Videos, Guest 
Feedback Surveys, eClub and links to our Online Gift Cards and Online Ordering. 

We wanted to have a corporate email blast program.  We had two things that needed to be addressed, the design of 
email blasts and the speed at which an email blast could be designed and sent.  Restaurant eMarketing met exactly what 
we were looking for.  We have an internal person that handles the communication of what is needed and when to send.  
This person relays this information to Restaurant eMarketing.  This person also takes the calls from the franchisees and 
then engages Restaurant eMarketing if it is something that is specific for a franchise location.  We began sending 
weekly email blasts in July 2013.  The results have been great.  Many of our stores have seen 7-10% sales increases.  
We have a goal of sending an email to each eClub/Rewards customer each week.  The idea is to stay top of mind when 
the customer is makingthe decision on a pizza place dine at or order from that week. 

I can not express to you how great the service level is from Restaurant eMarekting.  They are truly a partner of ours in 
every sense.   

If you have an questions or would like to discuss our experience in more detail, please feel free to reach out to me 
anytime. 

Yours truly, 

Kirk P. Mauriello 
Aurelio's is Pizza Franchise, Ltd. 
Director of Franchising 
708-798-0080 Ext. 29 


